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M/s Satyam Catcrcrs Pvt. Ltd.
2112, ()round Floor, Doublc Storcy,

Jangpura Ilxtn., New Delhi - 110 014
satyamocaterers@gmail.com
Contact No.9993511135

Sub: Award of temporary
prepaid Tourist Trains to
model)
Ref: Limited E-Tender no.
22.02.2024.

license for Onboard Catering Services in Aastha Special
Ayodhya without pantry/mini pantry car (Through TSV

2024llllCTC/TSV/06/ Aastha Special Trains/O9 opencd on

In reference to the tender mentioned under reference, it has been decided to accept the Bid of
M/s Satyam Caterers l'vt. Ltd. and award temporary license for onboard catering services
in Aastha Special prepaid Tourist Trains to Ayodhya without pantry/mini pantry car
(Through TSV model) for trains originating from stations mentioned below or takeover
by new Licensee/Railways/IRcTc, whichever is earlier, purely on Adhoc Basis subject to
terms and conditions enumerated in the tender document. The above award of temporary
license is subject to the terms and conditions of bid document.
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SN City jurisdiction
of the C)riginating
Stations

Zone Service Charge
in oh of total
catering bill
value of round
trip

Contract Value

[(Total estimated
catering bill value
of round trip) X
(quoted Service
Charge in %) X
(expected number
of round trips)l
(plus GST as per
applicablc rates)

SD @ l)Yo of
Contract Value
(as mentioncd
in column 5)

1 BTI NZ 0.5 < 8,12,1601- < 81,2161-
2 JITC NZ 0.5 < 2,41,9201- < 24,tg2l-
J I}TII RZ 0.5 < 5.84.640/- < 58,4641-

(A) You arc required to submit acceptance of this I.cttcr of Award (LOA)
format with this lctter along with Security Deposit within lwo (02)
Failure to submit Security Dcposit as per schedulc shall be treated

in thc attached
Working days.
as 'default' and

action as contcmplatcd in tcnder conditions shall be
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(l))'l'lic Sorvioo Providcr shall also submit dctails of en-route FSSAI certified kitchen, to
concerned T,oncs,bcfore commencing services.

]]ank account details oI IRC'fC Concerned Zone is as under:-

1\ccount Name Indian Railway Catedng & Tourism Corporation Ltd.
-t\ccount Numbel 00030310005433

Account'I'ype Current
Bank Nanre I.IDIIC BANK
Rtancl-r 209-214, KAILASH RUILDING 2(r, I(ASTIIRBA

GI]ANDI.II MAI{G, NE\)r DELHI _11OOOO1

IFSC Codc I IDt rC0000003
**Oheclues Will not be accepted

Aconnl Narne Indian I{ailway Catcring & 'fourism Corporation
i.td.

Account Number 0121020000t2193
Account'l'ypc Current
Ilank Name DI]I I,td.
Ilranch Park Street,Kolkatta

IIiSC Codc rBKLO0000l2
**Cheques Will not be acoerrted

(C) Ilills shall be submittcd in concerned zonal office. Payment for on-board oatering
scrvices shall be done by conccrned II{C'[C Zonal office to the Service Provider on
thc basis of the actual nurnbcr of passengcrs scrved over thc cntire journey. fhe
Servicc Providcr shall submit bills for onboard delivery within 07 working days ol'
cornplction of round trip along with ccrtil'rcatcs ol"l'our Manager cum guide for bills
to bc entortained.

(l))Paymcnt to scrvice provider shall be made after retaining the GSf composition of thc
abovc collcction which is payable to GS f authority to cnsure statutory compliancc, if
any.

(li) II{CI'C shall make neoessary statutory deductions of tax at source and any othcr
deduction in rcspcct of onboard catering services.

(1;) No payment will bc made for second helping.

(G) Servicc Provider will bc paid 80% of thc total amount duc, within 07 working days of
bill submission along with oocupancy certificate issucd by onboard Tour Managcr
curn guidc post cornplction o{ round trip and rcmaining 20o/o shall be paid within l5
working days from thc datc o1'submission of Bills.

(II)You arc rccluircd to start thc provision of catering scrviocs as pcr advisc of IRC'I'C.

(J) llcforc colnnellccmcnt ol'scrvices, dclails of cn-routo FSSAI ccrlificd kitchcn arc
rcquircd to be submitted to ooncerned Zoncs in encloscd format for acceptance letter.

|ailurc to accept i,cttcr of award(LOA) of Liccnsc or failure to submit Seourity
I)cposit within stipulatcd time, as adviscd by II{C'I'C sha
action as contcmplatcd under'I'ender Document.

IItC'fC to initi

n

(K)
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(1,) Supply/sale of I{ailneer is to be made in the train in terms of clause no. 2.9,2.10 &.

2.11 of Soope of Wolk of thc tender condition.

(M) At lcast (One) 01 no. of Lland hcld billing machincs should be made available
in thc train for gcncration o{ e-bills ancl rcccipt of payment for PAD/'I'ca, coffee/PDw
sale. No onboard salc to bc made without issuancc of e-bills.

(N) Violation of guidclincs/dircctives issucd by Governmcnt of India, MI'IA and iI{C'fC
with rcgard to COVID-19, shall attract pcnalty provisions which may extend upto
tcrrnination of contract.

(O) Award of liccnse shall bc subjcct to the final outcome of litigation, if any, pending
adjudication before any Court/tribunal of Competent jurisdiction

(P) 'l'he tcrms & Condition of bid document shall forrn an integral parl of this letter oi
Award.

'l'his issucs with approval of Compctcnt Authority.

Kindly acknowlcdgc the rcccipt of this letter.

Manager/Proc
tr'or GGM/Proc.

I,lncl:-'l'ender Document

Copv:-

- GGM/I,IZ|NZ - to provide dale of commcncement as per present train schedule.
- GM/Q - for kind inlbrmation and ncccssary action please.
- ()()M/MCS - for kind information and necessary action please.
- AGM/MCS - for kind inlormation and neccssary action pleasc.
- AGM/Fin - for kind inlbrmation and neoessary action plcase.
- Ccntral Control - for kind information and neccssary action please.
- AGM-II' - for kind information and uploading on II{CI'C Portal.
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Format for acccptance of award of tcmporary license
(fo bc given on company/firm's letter head)

(iroup (]cncral Managcr/EZINZ
II{CT'C/ EZNZ

Sub: Award of tcmporary liccnsc fbr onboard catering scrviccs in aastha special
prcpaid tourist trains to ayodhya without pantry/mini pantry car ('fhrough TSV modcl)
Itef: Your office letter no. 2ll24llllCTC/TSV/06/ Aastha Special 'f rains/09 clt.
23.02.21124.

Iu rcfcrcncc to thc above, I/wc hcrcby oonvey my/our unoonditional aoccptance of thc tcrms
and conditions of thc temporary licensc.

Sccnrity l)eposit as pcr clausc 2.1 of Gencral conditions of liccnsc- section one TO IIE I'}AII)
A'T CONCERNED IITCTC ZONE,:-

'l'rain

no.
Sccurity
deposit

'fotal Bank Details I)emand draft/Ilankcrs
cheque/Rl'GSA{llFT No./l}ank
Guarantee

liurthcr, cn-routc ITSSAI ccrtillcd kitchcn as undcr:-

ancl whcn rccluilcd.

I/Wo arn/arc lcady to cotntncncc serviccs in thc abovc train as pcr IITCTC's advise.

Signature:
M/s
Name of authorizcd
pcrson
Datc
Placc

City jurisdiction
of the Originating
Stations*

Train
no.

Servicc Details of
meal supply
unit along
with address

Name of
contact person
of the meal
supnlv unit

Phone no.
of contact
person

IRC'I'C or its authorizcd pcrson or nominatcd agcncy is free to inspcct thc above premiscs as

Scal of the licensec


